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Save Time, Be Safe, Be More Profitable —
Get A Professional On Your Side

Of course, you’ve got a wealth of experience behind you
and a good understanding of the lift industry. But,
sometimes the rules get grey, or you simply haven’t dealt
with a certain situation before and need a little support.

Wouldn't it be great if you had a professional on your staff
for those moments when you needed answers right away?
Someone with wide exposure to the industry who could
provide the information you need quickly and
authoritatively. Access to such a resource would make
you more responsive and efficient, saving you time and
money. It would give you an edge over your competition
and allow you to take on new situations with confidence.

So what are you waiting for? It’s readily available — you
just have to ask. Let me give you an example.

An Electric Combination

We can now provide dielectric
testing for aerial bucket trucks,
bucket liners, and live wire
tools through a new strategic
partnership we developed.

When you order your dielectric
test with us together with a
NDT structural inspection, we’ll
coordinate dielectric testing
services at no added cost.

Only one point of contact and
one bill for both services
means more value and less
headaches for you.

Recently, we took a phone call from a good client of ours who was overworked and out of town
looking at a job. He needed to provide his customer with crane outrigger loads for a series of
lifts, and he needed to get the information out that afternoon. On the road with no access to
information or support from his own office, he turned to us for help. We were the only ones he
knew who both had the relevant charts from Demag, which were supplied in German, and

knew how to read them.

It wasn’t the first time that we’d fielded calls like this one and it's what makes our service so
different from our competition. It’s called friendly professional support that’s available when
you need it. It’s part of our service and, in some cases, it costs nothing.

Some questions we’ve answered include

= What loads will be on each of the two cranes we’re using to pick this silo?

= My aerial / crane delivers X pounds per wheel / outrigger. The floor I'm working on allows a
load of Y KPa. Can | use this equipment or do we need to consider some other options?

= Do | have to certify my crane in its first year out of the factory to put a manbasket on it?
= Am | required to inspect a pair of removable forks from the bucket of a front end loader?
= What's involved in a ten year boom teardown inspection under CSA standard Z-150? What

about a five year hook teardown inspection?

= Do I have to derate my scissorlift to put a pipe rack on it?

= Do we have to tie off when we’re in a scissorlift, and if so, why isn’t there a lanyard point?
* | have an older crane. Do | need a load monitoring system? How about an anti-two-block?
= Can | put a manbasket on my telescoping material handler?
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=  We got shut down by the Ministry for using a factory-made manbasket on our boom truck
because we don’t have a design drawing. Are they out of their minds?

= |sitlegal to use a crane here that was made for use in Europe or Asia?

The list goes on and on. In many cases, clients call us before they call the Ministry of Labour
because, as one client put it, “you’ll probably be able to give me the answer faster”.

Of course, engineering tasks requiring appropriate paperwork costs money. However, many
questions are simple and can be answered quickly given our experience. For these, we are
happy to provide the information at no cost. We do so because we value our clients and want
them to have the advantage of our expertise over their competition. The philosophy has
provided us with a very loyal customer base.

So how did we help our out of town and overworked client? We worked out the outrigger loads
from the German chart based on information given to us by our client. We then contacted his
customer on his behalf to deliver the results. That’s when we found out that they were looking
at a completely separate series of lifts using a Linkbelt crane. No problem, we had relevant
load charts and outrigger tables from them as well. We verified that the suggested crane
would be able to carry out the lifts within capacity and then worked out the outrigger loads. We
faxed the information to our client and his customer. Finally, we put the end customer in touch
with our client to get information on pricing and availability on the new crane. The end
customer was happy and impressed with our client’s responsiveness.

Our experience allowed us to solve this problem in about a half an hour of our time. Since no
report was required, we did not even charge them for the help.

Our clients use us as a powerful technical resource and not only get first class inspection and
engineering services but, as a regular customer, get our in-depth technical expertise as a
bonus. Make Domson your all around partner in the lift industry and put our professional
experience to work for you.

Have A Question?

If you have a question that you’d like answered, send us an e-mail at information@domson.ca.
Leave us your contact information and we will get back to you within one to two days with an answer
either by e-mail or by telephone.

Selected questions will be answered in future issues of the Domson Digest.
We look forward to hearing from you!
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Let Our Professional Staff Help You

Visual And Nondestructive Testing

v Visual Weld Inspection v" Magnetic Particle Inspection
v" Ultrasonic Inspection v" Liquid Penetrant Inspection
v Corrosion/Thickness Surveys v" Hardness Testing

Inspection And Certification Of Lifting Equipment

v" Mobile Cranes & Access Equipment v Forklifts & Material Handlers
v" Monorails & Hoists v" Overhead Cranes
v" Wire Rope, Chain Or Nylon Slings v Shackles, Hooks, Lifting Eyes

Engineered Lift Planning For Critical Lifts

v Plan and Elevation Drawings v Rigging Design and Drawings

v Verify Clearances v Ground Pressure Calculations

v Provide Detailed Lift Sequences v Design Of Specialized Equipment
v" Perform NDT Testing v Pre-Lift Inspection of Crane Set-Up

Design And Supply Of Custom Equipment

v' Lifting Beams v" Manbaskets v' Gantry Cranes
v Forklift Booms v Coil Hooks v Jib Cranes
v Fork Extensions v' Tongs v Unique Equipment

Engineered Equipment Modification & Repair Procedures

v Custom Engineered Solutions To Adapt Existing Equipment To New Applications

v Restore Structurally Damaged Equipment To Original Strength And Function
Failure Analysis & Accident Investigation

v" Determine The Reasons Behind A Misadventure Or Equipment Failure

v" Meet Ministry Of Labour Requirements For Accident Reporting

v" Reduce Insurance Costs Through Subrogation Of Accident Responsibility

v Expert Witness Services In Court Proceedings
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